
Approximately 14,200 customers  
engaged with our services

Approximately 1,800 families  
engaged with our services

Nearly 4,300 children  
supported across our services

Approximately 425 adults  
supported into PETE* programmes
* Preparation for Education, Training and Employment

Over 1,150 households supported to 
settle into a new home or supported on 
a pathway towards sustaining an exit

Over 810 families  
supported out of homelessness

425 young people  
supported by our youth services

Over 640 households  
supported to keep their homes

Approximately 410 children  
supported in TSS* services outside Dublin
* Tenancy Sustainment Support

Over 5,000 customers engaged  
with our A&I* services
* Advice and Information

Focus on 2019:  
Our impact in numbers
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